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meet your expectations, simply return it prepaid and

insured with proof of purchase. We will replace it, refund
the cost of the item less shipping and service fees, or
credit your credit card, depending on your original
payment method. Use the instructions and label
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Premium and Express delivery are not available.*

assistance upon delivery. You will be contacted
*Sorry, but gift wrap and cards are not available on these items.

to make an appointment for delivery.*

Call for Premium or Express delivery rates.*
Oversized item. Please call for Premium or

addition to standard shipping and service.

& ol Shipped via truck and may require customer
Factory direct shipment. Delivery times and
charges may vary—please call for details.

Express delivery rates.*
Sony Alkaline Batteries Are Available.
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($25) These shipping and service charges apply in

provided in the package. A return for exchange should
received as a gift, you may exchange it for an item of
equal value or for a gift certificate of equal value.
Prices. All are in U.S. dollars. We reserve the right to
correct typographical errors.

take 10 days or less; for faster service, contact
Customer Service. If you are returning a product you
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